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GDPR COMPLIANCE POLICY

Document Version 2.0.0 - Effective from 01/2019

Note: GDPR compliance is an evolving process and we expect to update this document as further advice and examples become
available from the UK Information Commissioner's office.

Imperial Ductwork Services Ltd takes your privacy seriously and we commit ourselves to protecting and respecting your privacy
when you are visiting and using our website www.imperialductwork.co.uk (the “Website”). This privacy policy describes how
and why we obtain, store and process data which can identify you.

WHAT INFORMATION MAY WE COLLECT FROM YOU?

Any personal information we collect from the Website or otherwise will be used in accordance with the Data Protection Act
1998 and other applicable laws.

THE TYPE OF INFORMATION WE WILL COLLECT ABOUT YOU INCLUDES:

name;

address;

telephone number;

email address; and

If you contact us, we may keep a record of that correspondence. This information will no be passed to a “Third Party”.

HOW WILL PERSONAL INFORMATION ABOUT YOU BE USED BY US?

Personal information may be used for one or more of the following purposes:

® to provide you with information, products or services that you request from us or selected third parties. (where you have
consented to be contacted for such purpose);

®  to support your customer relationship with us.

HOW WE STORE YOUR IP ADDRESS AND COOKIES?

In order to help us understand how visitors to the Website use it and to assist us in introducing changes and improvements to
it, we collect IP addresses and, if your web browser is set up to accept them, we use a feature known as a “cookie”.

Cookies contain bits of information that websites transfer to your computer’s hard drive for record keeping purposes. Cookies
can make the internet more useful by storing information about your preferences on a particular website such as ours.

We use cookies to access your previously stored information, to estimate our audience size and usage patterns and to assist us
in targeting page content and adverts.

The internet browsers on most computers are usually set to accept cookies. You can choose to disable this through your
browser’s settings and you can delete cookies that are already stored in the cookie folder on your computer. If you opt to
disable persistent cookies on your browser, you experience of the Website may be less enjoyable as suggested information may
not be as relevant to you.

YOUR CONSENT

By submitting your information to us you consent to the use of that information as set out in this policy. If we change our
privacy policy, we will post the changes on this page and may place notices on other pages of the Website, so that you are
aware of the information we collect and how we use it at all times. Continued use of the Website will signify that you agree to
any such changes.
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